TARANNA

VIAJES CON SENTIDO

TARANNA SUPPLIERS

OUR COMMITMENT TO YOU, YOUR COMMITMENT TO TARANNA

Barcelona, 9" of October, 2017

Dear Partners,

Taranna since years ago joined CSR (Corporate Social Responsibility) in their daily management. Therefore, and
within our company objectives, in addition to these two fundamental values, service and quality, we have added
a third, equally important, itis SUSTAINABILITY.

We want to work with suppliers who join this direction, in order to CREATE SUSTAINABLE AND
RESPONSIBLE ENTERPRISES. For this, the way is long, but there is always a first step.

The world is turning toward this purpose, don‘t stay out!

Goals and VALUES that we want to share with our suppliers:

e  Work with LEGALLY established companies.

e Actwith ETHICS AND TRANSPARENCY in the information.

e Have afluent and honest communication between both.

e NO TO CORRUPTION, BRIBERY OR EXTORTION.

e Be professional collaborators who comply with the contracted services, with the established QUALITY,
ensuring compliance with the agreement.

e Defence of HUMAN RIGHTS. Not to any kind of exploitation. Work and decent treatment of workers. In
case of subcontracting services to places of exploitation or corruption risk, we will need certificates that
proves the respect the Human Rights.

e NOTO SEXUAL TOURISM.

e Equality, diversity and living wages, in the workplaces. Empowerment of women.

e No gifts or awards to Taranna workers that exceed the concept of little present. (It excluded from this
concept training or prospecting destinations).

e Resolution of incidents, in an effective and collaborative way.

e Respect for the consumer, through compliance with the established in terms of data protection.

e Environmental Protection. Routes studied to protect the environment. Waste Management during the trip.
Avoid plastics Train the guides and collaborators in destination in these values. Selection of
accommodation that promotes local economy and environmental protection.

More information: Email: recursos@taranna.com Phone: (+34)93 444 8318
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e Promote positive impacts in the SOCIETY, through good practices that promote the local economy in a
balanced and fair way for local communities. Avoid massive visits that can alter your day to day and way of
life. Take care of your cultural heritage in all its aspects. Train the guides and collaborators in destination in
these values.

Taranna is committed to following these values and goals, as well as acting with complete honesty in what
concerns us our responsibility, as is the timeliness of our payments on time and quantity as required.

Thanks for signing this document as part of our procurement policy, we count on you to continue this path
towards sustainability together.

Sincerely,

4
cLUB DE\VIATOES

NIF A-80361755
174 - 08014 Barcelona - Tel. 93 411 83 73
v"'.!" g“‘i" 02 7% ©-mall taranna@taranna.com

Felisa Palacio

CSR Person in charge

I read the principles. Signature:

Mr. [ Mrs.

Company:
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